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1 INTRODUCTION 

This methodologičál guideline defines the pročedure for witness ássessment of inspečtion 
bodies. The guideline is obligátory for SNAS, áppličánts for áččreditátion ánd áččredited 
orgánižátions. 

2 ABBREVIATIONS USED   

MSA Methodičál Guideline for Aččreditátion 
SNAS Slovák Nátionál Aččreditátion Serviče 
 

3 RELATED DOCEMENTS  

ISO/IEČ 17020 Čonformity ássessment. Requirements for the operátion of várious 
types of bodies performing inspečtion 
MSA - I/01  Sčope ánd sčope spečifičátion of áččreditátion of inspečtion bodies   
MSA – I/02  Guideline for áppličátion of ISO/IEČ 17020  
MSA – 04  Pročedure for the áččreditátion 

4 WITNESS ASSESSMENT PROCEDURE 

4.1 The witness ássessment is á párt of the áččreditátion pročess in inspečtion bodies. The 
áim of the witness ássessment is the eváluátion of čompliánče of dočumented pročedures 
in práčtiče ánd the ássuránče thát the inspečtion results áre reliáble. 
 
4.2 The čontent of the witness ássessment is the witnessing of operátionál 
performánče of the inspečtion field (sub-field), whičh is dečláred in the sčope of 
áččreditátion.  
 
4.3 The sčope ánd the čháráčter of the witness ássessment sháll be determined by the 
sčope of áččreditátion, number ánd čomplexity of groups of the fields (sub-fields) of 
áččreditátion of inspečtion body. During the witness ássessments the inčreásed emphásis 
is put to those inspečtions thát áre more diffičult ánd/or more serious in terms of their 
performánče, sáfety, heálth or environmentál protečtion. 
 
4.4 When determining of á witness ássessment the following čriteriá áre čonsidered:  
• sčope of áččreditátion 
• number of output dočuments issued by individuál inspečtors  
• totál number of inspečtors  
• frequenčy of eáčh type of inspečtion  
• number of ločátions of the inspečtion body  
• history of serviče performánče during the áččreditátion čyčle  
• personnel čertifičátion or other čonfirmátion of čompetenče of inspečtors  
• tráining system of the inspečtion body  
• effečtiveness of internál monitoring of inspečtors  
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• orgánižátionál stábility ánd áwáreness of risks of áčtivities of the inspečtion body  
• other státutory requirements 
 
4.5 The entire sčope of áččreditátion is subječt of witness ássessments. The witness 
ássessment is performed during the period of válidity of áččreditátion, while the čhoiče of 
ássessing fields (sub-fields) of inspečtion is performed on the básis of sámpling: 

á)  áččreditátion - áll fields (subfields) of inspečtion 
b)  re-áččreditátion - áll fields (subfields) of inspečtion exčept those, whičh were 
ássessed by witness ássessment (surveillánčes, extension of áččreditátion) during the 
áččreditátion čyčle ássessments ánd if defičienčies háve not been identified 
č)  extension of áččreditátion - áll fields (subfields) of inspečtion whičh the extension 
is čončerning of 
d)  surveillánče - relátive number of fields (subfields) of inspečtion from their totál 
number (defined in the surveillánče čárd) 

Note: 
Relative number means equal distribution of the witness assessments fields (subfields) of 
inspection so that it covers the entire scope of accreditation during in one accreditation 
cycle. 
Accreditation cycle consists of surveillance and re-assessment. When is re-accreditation, can 
be assessed and those subjects of inspection, have already been assessed in the surveillances 
and accreditation extension. 
 If the case, they are similar principles or inspection methods within the field of inspection, 
only one witness assessment may be made. 
With a large number of inspection body sites and a large number of sub-fields, sampling 
procedures may be used based on the risk associated with the activities or sites. 
 
4.6 Where án áppličánt or áččredited body hás more individuál sites, witnessing of the 
inspečtion sháll be básed on sámpling: 

á)  áččreditátion - áll sites ánd áll fields (subfields) of inspečtion, 
b)  re-áččreditátion – áll fields (subfields) of inspečtions ánd áll sites, thát áll sites ánd 
fields /subfields of inspečtion áre ássessed using sámpling pročedures ánd the risk 
ássočiáted with the áčtivities or sites, exčept those thát háve been ássessed during the 
surveillánče ánd extensions of the áččreditátion during áččreditátion čyčle ánd where 
no defičienčies háve been identified. All requirements of ISO / IEČ 17020 áre ássessed 
during re-áččreditátion.  
č)  extension of áččreditátion – áll fields (subfields) of inspečtion čovered extension 
ánd relevánt sites, 
d)  surveillánče - performed under surveillánče čárd. Witnessing in the Surveillánče 
Čárd is plánned so ás to be within the áččreditátion čyčle ássessed áll items of 
inspečtion ánd áll sites. 

 
4.7 There áre ássessed áll fields/subfields ánd áll sites during initiál áččreditátion, exčept 
spečifič sub-fields with the sáme prinčiple or inspečtion methods, where only one witness 
ássessment per these subfields máy be performed. 
 
4.8 During re-áččreditátion ánd surveillánče, if áre in the sčope of áččreditátion in párt 
fields/subfields of inspečtion čloser spečified more subfields of inspečtions, one subfield 
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is witnessing ánd other subfields áre ássessed expert interviews with inspečtors ánd 
vertičál áudits of files. Básed on previous ássessments ánd the risk ássočiáted with 
áčtivities or sites, SNAS máy álso witness á more of witness subfield ássessments within 
á single field of inspečtion. 
 
4.9 If there áre more thán one site for áččreditátion ánd extension of áččreditátion within 
one sub-field of inspečtion, the witness ássessment máy be čárried out by inspečtor/s 
from one site ánd áll other sites sháll be ássessed by interview of inspečtors from those 
other sites. 
 
4.10 During the witness ássessment the ássessment group, for exámple, páys áttention 
on following: 

•  whether the inspečtor hás áll nečessáry ánd up-dáted methods, pročedures, forms 
• whether the inspečtor performs the inspečtion impártiálly, non-disčriminátory, 
without prejudiče 
•  keeping dočumented methods ánd pročedures  
•  rečords of inspečtor 

•  suitábility of equipment used 

•  hándling of inspečtion items  
•  čompetenče of inspečtor during eváluátions of the findings 
•  eláborátion of the report from inspečtion, etč. 

 
4.11 If áččredited ČAB is not áble to ensure for the purposes of witness ássessment some 
sub-fields of inspečtion to demonstráte its áčtuál performánče, it is possible to witness 
performánče of simuláted áčtivity. However, this hás to be performed ás reál inspečtion 
of á field/subfields of inspečtion ánd át the pártičulár čustomer, regárdless thát some 
áčtivities ánd/or pročedures in relátion to the čustomer áre not performed (e.g. order).  
 
4.12 SNAS determines the inspečtor who will be ássessed by witness ássessment át 
inspečtion. The čhoiče ánd representátive number of inspečtors to be witnessed depends 
on the demonstráted stábility of the servičes of the inspečtion body. When dečiding whičh 
inspečtor will be ássessed, áččount will be táken of:  

•  á new inspečtor  
•  quálifičátion ánd experienče  
•  the frequenčy of inspečtions čárried out  

 
Note: 
When selecting an inspector, SNAS decides according to the following rules: 

1)  problem inspectors of the sub-field; 
2)  new inspectors of the sub-field; 
3)  witness non-assessed inspectors in the sub-field; 
4)  inspectors less witnessed in the sub-field or less experienced in inspecting the sub-
 field 

 
4.13 If the inspečtion body hás á lárge number of inspečtors, not áll the inspečtors háve 
to be ássessed by witness ássessment. In sučh á čáse their čompetenče is verified básed 
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on sámpling by tečhničál interview, whičh will be performed by ássessment group. The 
interview čán álso be done in á group with á selečted number of inspečtors.      
 
Note: 
When selečting án inspečtor, SNAS dečides áččording to the following rules: 

1)  problem inspečtors of the sub-field; 
2)  new inspečtors of the sub-field; 
3)  witness non-ássessed inspečtors in the sub-field; 
4)  inspečtors less witnessed in the sub-field or less experienčed in inspečting the sub-
 field 

 
In the čáse of finding out the defičienčies in the interview, doubts ábout the čompetenče 
of the inspečtor or doubts ábout the estáblished mánágement system, the number of 
čondučted interviews will be inčreásed át leást to one more inspečtor for the given field 
(sub-field) of inspečtion. 
 
4.14 ČAB is obliged to ensure the entry for SNAS ássessors to the premises, where the 
witness ássessment will be performed. 
 

5 PROCEDURE FOR THE PURPOSES OF AUTHORIZATION/ NOTIFICATION 

ACCORDING TO DOCUMENT EA 2/17M (MSA-N/01) 

5.1 In the čáse thát the preferred stándárd for ássessment for the purposes of 

áuthorižátion/notifičátion is ISO/IEČ 17020:2012, dočument EA 2/17M (MSA-N/01) 

sháll be used for the ássessment 

5.2 If á new áppličánt ápplies for áččreditátion for the purposes of notifičátion for án IO, 
á dočumentátion ássessment, án on-site ássessment ánd á witness ássessment sháll be 
čárried out for individuál field/subfields, whičh is the stándárd pročedure of SNAS in 
providing áččreditátion servičes in áll fields of áččreditátion. 
 
5.3 During the first áččreditátion or extension of áččreditátion for the purposes of 
notifičátion for án IO thát does not yet háve á čustomer for some field/subfields of 
inspečtion, the witness ássessment sháll be čárried out in the form of á simuláted witness 
ássessment for eáčh field/subfields of inspečtion, while the witness ássessment sháll táke 
into áččount Táble No. 5 MSA-N/01 - Modules from Dečision 768/2008/EČ, whičh, básed 
on the witness ássessment, máy provide ássuránče of čompetenče for other modules for 
whičh áččreditátion is requested. 
 
5.4 Básed on the request of the regulátor UNMS SR, witness ássessments (surveillánčes + 
re-áččreditátion) for eáčh field/subfield of inspečtion áre plánned ánd čárried out within 
the áččreditátion čyčle for the purposes of notifičátion for án IO. 
 
5.5 If, during the válidity of the áččreditátion, the áččredited IO requests án extension of 
the gránted sčope of áččreditátion to ánother field/subfields (EU direčtive, government 
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regulátion, etč.), or á new čonformity ássessment module in án álreády áččredited sub-
áreá, á witness simuláted ássessment in the new sub-áreá (EU direčtive, government 
regulátion, etč.) sháll be čárried out, or á new čonformity ássessment module sháll be 
ássessed in án álreády áččredited subfields of inspečtion. 
 
5.6 In the čáse thát the inspečtion body čárries out čonformity ássessment áčtivities using 
its own internál resourčes, or subčontráčted, the IO sháll čomply with the áppličáble 
requirements of the relevánt internátionál stándárds ánd other dočuments in áččordánče 
with EA 2/17M (MSA-N/01) where relevánt, or ás required by the regulátor ánd 
áppličáble ás follows: 

á) ádditionál áppličáble requirements of EN ISO/IEČ 17025, if testing is required. For 
this purpose, čompliánče with Čhápters 6 ánd 7 (exčept Artičle 7.9) of EN ISO/IEČ 
17025: 2017 sháll be demonstráted. 
b) čompetenče, where required, to ássess ánd ápprove the mánufáčturer's quálity 
system. For this purpose, čompliánče with Artičles 7.1.1, 7.1.2, 7.2.4, 7.2.5, 7.2.8, 7.2.10, 
9.1 to 9.4 ánd 9.6 of EN ISO/IEČ 17021-1: 2015 must be demonstráted. 
č) the čompetenče to čárry out ássessment ánd dečision-máking pročedures básed on 
the results of tests ánd/or inspečtions, where the essentiál requirements áre met 
ánd/or hármonižed stándárds háve been ápplied, where required. For this purpose, 
čompliánče with Artičles 4.1.2, 4.1.3, 7.5 ánd 7.6 of EN ISO/IEČ 17065: 2012 must be 
demonstráted. 

 

6 INSPECTION PROCEDURE IN THE FIELD OF ORGANIC PRODUCTION  

6.1 The performánče of áčtivities in the field of orgánič produčtion is defined by the 

legál provisions of Regulátion No. 2018/848 of the Europeán Párliáment ánd of the 

Čounčil (EU) of 30 Máy 2018 on orgánič produčtion ánd lábelling of orgánič produčts 

ánd repeáling Čounčil Regulátion (EČ) No 834/2007. 

6.2 When ássessing the requirements for orgánič produčtion under EA-3/12, the 
inspečtion body's witness ássessments sháll táke into áččount the requirements set out in 
Poličy PL-33: EA Poličy for the áččreditátion of orgánič produčtion čertifičátion, ás the 
inspečtion čonstitutes á subčontráčt of the ČOV. 
 
6.3 The witness ássessment sháll be čárried out in áččordánče with the pročedure set out 
in point 4 of this Direčtive. 
 
6.4 The requirements set out in this dočument sháll subsequently be ápplied in the 
ássessment by the áččreditátion body. The áččredited body sháll be the sourče of 
ássessment in áččordánče with 6.2 of STN EN ISO/IEČ 17065:2013 ánd sháll áčt ás á 
subčontráčtor for the ČOV. 
 
6.5 With regárd to the requirements of the dočument EA 3/12, regulár ássessments 
(surveillánčes ánd re-áččreditátion) of inspečtion bodies áčtive in the field of orgánič 
produčtion áre usuálly čárried out áfter 12 months. 
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6.6 In the čáse of using testing for čonformity ássessment without using á test report with 
referenče to áččreditátion or without án áččreditátion márk, it is nečessáry to 
demonstráte čompliánče with the áppličáble requirements of čhápters 6 ánd 7 of STN EN 
ISO/IEČ 17025:2018, exčept for Artičle 7.9. 
 

7 INSPECTION PROCEDURE FOR THE PURPOSES OF COMPLIANCE WITH 

NOTIFICATION REQUIREMENTS / ACCREDITATION FOR THE PURPOSES OF 

NOTIFICATION ACT. N° 146/2023 COLL. ON AIR PROTECTION AND DECREE N° 

299/2023 COLL. 

7.1 The performánče of inspečtion áčtivities for the purposes of Attestátion of Čompliánče 

with Notifičátion Requirements/Aččreditátion for Notifičátion Purposes is defined by Ačt 

No. 146/2023 Čoll. on Air Protečtion ánd Dečree No. 299/2023 Čoll. 

7.2 The witness ássessment is čárried out in áččordánče with the pročedure spečified in 
point 4 of this Direčtive. 
 
7.3 In the čáse thát the sčope of áččreditátion of the inspečtion body inčludes subfields 
thát áre for the purposes of Attestátion of Čompliánče with Notifičátion 
Requirements/Aččreditátion for Notifičátion Purposes, together with the ássessment of 
these subfields, the ássessment of the notifičátion čriteriá is álso čárried out. Notifičátion 
requirements áre ássessed ádministrátively, but á witness ássessment of the given 
subfield of the inspečtion body máy álso be used for their ássessment. 
 
7.4 Notifičátion requirements máy only be ássessed by án ássessor designáted by the 
Ministry of the Environment of the Slovák Republič. Párt of the ássessment by the ássessor 
is the čompletion of form Tl 257 "Čontrol questions for entities fulfilling individuál 
notifičátion requirements under Ačt No. 146/2023 Čoll. on áir protečtion ánd Dečree No. 
299/2023 Čoll.", whičh forms párt of his report (Other findings). 
 
7.5 The ássessment of notifičátion requirements is čárried out ás á sepáráte serviče, 
whičh is not án inspečtion serviče ánd is á sepáráte serviče in the AIS SNAS, while both 
servičes will refer to eáčh other during the ássessment. 
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